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TO:  ALL CALPERS EMPLOYERS, EMPLOYEE REPRESENTATIVES  
 
 

SUBJECT: TELEPHONE PREFIX MIGRATION  
 
 
CalPERS telephone prefix 231 has been migrated to the CalPERS prefix of 795. 
 
The 795-prefix change pertains to CalPERS telephone, Telecommunications Device for 
the Deaf (TTY), and fax numbers at the CalPERS headquarters facility located at 400 Q 
Street in Sacramento, California.  The old numbers will be deactivated permanently 
within several months. 
 
Please remember when faxing your Summary Report, Member and Employer 
Contributions (PERS-AESD-626) or health documents, the fax number will be  
916-795-7901. 
 
Please share this information with anyone within your organization who utilizes 
preprogrammed fax and TTY numbers. 
 
We encourage you to continue utilizing our Employer Contact Center as your first point 
of contact with CalPERS.  The Employer Contact Center was established to assist 
employers with telephone inquiries via one toll free number (888) CalPERS  
(or 888-225-7377).  The toll free number is not affected by the prefix migration. 
 
 
 
 
Lori McGartland, Chief 
Employer Services Division 
 

            
 

 

  
 


